New for 2011 - Navtech Radar Hardware Maintenance and
Software & Site Support Services options

As a valued customer, we are pleased to offer you the opportunity to take advantage of the
Navtech Radar Hardware Maintenance and Software & Site Support Services now available.
Depending on the radar system and software you have purchased we have developed a flexible
range of services to compliment and match your exact requirements.

All of our radar systems are now sold with a standard one year warranty to cover the radar
sensor together with Software & Site Support Service for one year from the date of purchase.
Now customers have the option to upgrade their one year warranty to the Hardware
Maintenance Service or obtain cover for a further two, three or four years providing peace of
mind and the ability to accurately budget for future maintenance and technical support costs.

Obsolescence :- Please be aware that the NS3 and Basestation products have been
superseded by the witness™ suite. Navtech can no longer guarantee support for NS3 and
Basestation software package unless there is a current support contract in place.

Please contact your Navtech representative if you have any questions on this issue.
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